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Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could
productivity gains acquired in one part of an organization be transferred to another? These are among the
guestions addressed in Organizational Learning: Creating, Retaining and Transferring Knowledge. Since its
original publication in 1999, this book has set the standard for research and analysisin the field. Thisfully
updated and expanded edition showcases the most current research and insights, featuring a new chapter that
provides atheoretical framework for analyzing organizational learning and presents evidence about how the
organizational context affects learning processes and outcomes. Drawing from awide array of studies across
the spectrum of management, economics, sociology, and psychology, Organizational Learning explores the
dynamics of learning curves in organizations, with particular emphasis on how individuals and groups
generate, share, reinforce, and sometimes forget knowledge. With an increased emphasis on service
organizations, including healthcare, Linda Argote demonstrates that organizations vary dramatically in the
rates at which they learn?with profound implications for productivity, performance, and managerial and
strategic decision making.
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From reader reviews:
James Goodman:

The knowledge that you get from Organizational Learning: Creating, Retaining and Transferring Knowledge
will be the more deep you looking the information that hide inside words the more you get serious about
reading it. It does not mean that this book is hard to recognise but Organizational Learning: Creating,
Retaining and Transferring Knowledge giving you joy feeling of reading. The copy writer conveys their
point in certain way that can be understood through anyone who read this because the author of this book is
well-known enough. This kind of book also makes your personal vocabulary increase well. Thereforeit is
easy to understand then can go along with you, both in printed or e-book style are available. We suggest you
for having that Organizational Learning: Creating, Retaining and Transferring Knowledge instantly.

Marni Elliott:

Hey guys, do you really wants to finds a new book to learn? May be the book with the concept
Organizational Learning: Creating, Retaining and Transferring Knowledge suitable to you? Typicaly the
book was written by well known writer in this era. The book untitled Organizational Learning: Creating,
Retaining and Transferring Knowledgeis the one of several books in which everyone read now. This book
was inspired many peoplein the world. When you read this book you will enter the new way of measuring
that you ever know just before. The author explained their ideain the simple way, therefore all of people can
easily to be aware of the core of this publication. This book will give you alots of information about this
world now. To help you see the represented of the world in this book.

Phillip Her zog:

Y ou can spend your free time to study this book this guide. This Organizational Learning: Creating,
Retaining and Transferring Knowledge is simpleto deliver you can read it in the park your car, in the beach,
train in addition to soon. If you did not have got much space to bring the printed book, you can buy the
particular e-book. It is make you simpler to read it. Y ou can save the particular book in your smart phone.
Consequently there are alot of benefits that you will get when one buys this book.

Mark Johnson:

Reading a book make you to get more knowledge fromit. Y ou can take knowledge and information from
your book. Book is published or printed or descriptive from each source which filled update of news. Within
this modern eralike currently, many waysto get information are available for anyone. From media social
such as newspaper, magazines, science book, encyclopedia, reference book, book and comic. Y ou can add
your knowledge by that book. Are you ready to spend your spare time to spread out your book? Or just
searching for the Organizational Learning: Creating, Retaining and Transferring Knowledge when you
required it?
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