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The marketer's guide to modernizing platforms and practices

Marketing in the digital era is a whole new game: it's fundamentally about competing on the customer
experience. Marketers must integrate a complex set of technologies to capture the customer's digital body
language—and thereby deliver the right experiences, at the right times, via the right channels. This approach
represents a formidable technological and practical challenge that few marketers have experience with.

The methods that enable marketers to meet this challenge are emerging from an unexpected place: the world
of software development. The Agile methodologies that once revolutionized software development are now
revolutionizing marketing.

Agile provides the foundation for alignment between the marketing and product management sides. It can
unleash a whole array of new marketing opportunities for growth hacking as well as for "baking" marketing
directly into your products or services. Beyond that, as a discipline it can serve as a bridge to strategic
alignment, positioning the chief marketing officer alongside the chief product officer as the two primary
drivers of the business.

Written by a premier practitioner of modern marketing, this book will provide you with:

Insights on the evolution of product development and management in the organization—and why●

marketing must partner with them in the new era
An understanding of Agile methods and their application to marketing●

A plan for integrating Agile with your traditional methods●

Tactics to drive alignment with product management●

A pathway to becoming the steward of customer experience●

Rich with examples, case studies, illustrations, and exercises drawn from the author's wide-ranging
experience (from startups to a top global technology company), The Agile Marketer will help you transform
marketing in your organization, in spirit and practice—and help realize its critical roles in product
management and the customer experience.
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From reader reviews:

Misty Barrientos:

Here thing why this kind of The Agile Marketer: Turning Customer Experience Into Your Competitive
Advantage are different and trustworthy to be yours. First of all reading through a book is good but it really
depends in the content of the usb ports which is the content is as tasty as food or not. The Agile Marketer:
Turning Customer Experience Into Your Competitive Advantage giving you information deeper since
different ways, you can find any guide out there but there is no publication that similar with The Agile
Marketer: Turning Customer Experience Into Your Competitive Advantage. It gives you thrill studying
journey, its open up your own eyes about the thing which happened in the world which is possibly can be
happened around you. You can easily bring everywhere like in park, café, or even in your technique home by
train. Should you be having difficulties in bringing the published book maybe the form of The Agile
Marketer: Turning Customer Experience Into Your Competitive Advantage in e-book can be your option.

Amanda Mathis:

Now a day folks who Living in the era just where everything reachable by match the internet and the
resources inside can be true or not demand people to be aware of each information they get. How individuals
to be smart in obtaining any information nowadays? Of course the answer then is reading a book. Examining
a book can help people out of this uncertainty Information mainly this The Agile Marketer: Turning
Customer Experience Into Your Competitive Advantage book since this book offers you rich facts and
knowledge. Of course the information in this book hundred per cent guarantees there is no doubt in it you
may already know.

David Brouwer:

Reading a reserve can be one of a lot of task that everyone in the world loves. Do you like reading book
consequently. There are a lot of reasons why people enjoyed. First reading a book will give you a lot of new
info. When you read a guide you will get new information due to the fact book is one of many ways to share
the information or even their idea. Second, reading a book will make an individual more imaginative. When
you studying a book especially fictional works book the author will bring you to definitely imagine the story
how the personas do it anything. Third, it is possible to share your knowledge to other people. When you
read this The Agile Marketer: Turning Customer Experience Into Your Competitive Advantage, you may
tells your family, friends and also soon about yours reserve. Your knowledge can inspire average, make them
reading a book.

Deidra Hird:

Do you like reading a book? Confuse to looking for your favorite book? Or your book was rare? Why so
many query for the book? But just about any people feel that they enjoy with regard to reading. Some people
likes examining, not only science book but also novel and The Agile Marketer: Turning Customer



Experience Into Your Competitive Advantage or others sources were given know-how for you. After you
know how the truly great a book, you feel desire to read more and more. Science reserve was created for
teacher or maybe students especially. Those books are helping them to include their knowledge. In additional
case, beside science guide, any other book likes The Agile Marketer: Turning Customer Experience Into
Your Competitive Advantage to make your spare time more colorful. Many types of book like here.
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