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This SpringerBrief explores the internal workings of service systems. The authors propose a lightweight
semantic model for an effective representation to capture the essence of service systems. Key topics include
modeling frameworks, service descriptions and linked data, creating service instances, tool support, and
applications in enterprises. Previous books on service system modeling and various streams of scientific
developments used an external perspective to describe how systems can be integrated. This brief introduces
the concept of white-box service system modeling as an approach to model the internal aspects and elements
of service systems. This approach provides descriptions that can be used for service management,
optimization, and analytics. Service Systems: Concepts, Modeling, and Programming is designed for
researchers, teachers, and advanced-level students who want to learn about the new emerging field of service
science and IS/IT practitioners who are looking for better ways to describe, model, and communicate
services.
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From reader reviews:

Troy Ethridge:

With other case, little folks like to read book Service Systems: Concepts, Modeling, and Programming
(SpringerBriefs in Computer Science). You can choose the best book if you appreciate reading a book. As
long as we know about how is important any book Service Systems: Concepts, Modeling, and Programming
(SpringerBriefs in Computer Science). You can add knowledge and of course you can around the world with
a book. Absolutely right, because from book you can learn everything! From your country till foreign or
abroad you will find yourself known. About simple issue until wonderful thing you are able to know that. In
this era, we can easily open a book or perhaps searching by internet device. It is called e-book. You may use
it when you feel bored to go to the library. Let's examine.

Allison Sala:

What do you in relation to book? It is not important with you? Or just adding material when you really need
something to explain what the ones you have problem? How about your spare time? Or are you busy man? If
you don't have spare time to try and do others business, it is make you feel bored faster. And you have time?
What did you do? Everyone has many questions above. They have to answer that question simply because
just their can do this. It said that about book. Book is familiar on every person. Yes, it is proper. Because
start from on pre-school until university need this kind of Service Systems: Concepts, Modeling, and
Programming (SpringerBriefs in Computer Science) to read.

Jonas Jones:

The actual book Service Systems: Concepts, Modeling, and Programming (SpringerBriefs in Computer
Science) has a lot associated with on it. So when you make sure to read this book you can get a lot of benefit.
The book was compiled by the very famous author. This articles author makes some research just before
write this book. This kind of book very easy to read you will get the point easily after reading this article
book.

Kelsey Jimenez:

Is it anyone who having spare time and then spend it whole day simply by watching television programs or
just lying down on the bed? Do you need something new? This Service Systems: Concepts, Modeling, and
Programming (SpringerBriefs in Computer Science) can be the respond to, oh how comes? It's a book you
know. You are thus out of date, spending your free time by reading in this brand-new era is common not a
nerd activity. So what these publications have than the others?
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